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Acronyms

The Executive Office for Control and Non-Proliferation

EOCN

RFI Request for Information

TFS Targeted Financial Sanctions

UN United Nations

UNSC United Nations Security Council

UNSCR United Nations Security Council Resolution
OGS EOCN’s Online Grievance System

Definitions

Local List: The UAE Local Terrorist List.

UN List: The United Nations Consolidated List.

Sanctions Lists: The UAE Local Terrorist List and the UN Consolidated List.

Aggrieved Person: The person affected or impacted by Targeted Financial Sanctions (TFS) freezing

measures.

Court or Competent Court: The court that has jurisdiction over state security offences.

Other Measures: Other sanctions measures besides freezing. These may include travel bans, arms

embargoes, export ban, etc.

Funds or Other Assets: any assets, including, but not limited to, financial assets, economic resources
(including oil and other natural resources), property of every kind, whether tangible or intangible, movable or
immovable, however acquired, and legal documents or instruments in any form, including electronic or digital,
evidencing title to, or interest in, such funds or other assets, including, but not limited to, bank credits, travellers
cheques, bank cheques, money orders, shares, securities, bonds, drafts, or letters of credit, and any interest,
dividends or other income on or value accruing from or generated by such funds or other assets, and any other

assets which potentially may be used to obtain funds, goods or services.



The Executive Office for Control and Non-Proliferation (EOCN) is the local authority
responsible for receiving grievance requests related to both the UAE Local Terrorist
List (Local List) and the United Nations Security Council Consolidated List (UN List),

collectively referred to as “Sanctions Lists”.

The EOCN has launched an Online Grievance System (OGS) with the aim of
streamlining the process for submitting grievance requests by the applicant. This
manual provides a walkthrough on how users can submit the requests by filling out the

required application form through the EOCN’s OGS.

This manual clarifies the steps required to submit the following types of online

grievance requests:
e De-listing from the Sanctions Lists.
e Cancellation of Freezing Measures.
e Permission to use Frozen Funds.

It is important to note that the EOCN is responsible for reviewing grievance requests
related exclusively to freezing measures that have been taken based upon
designations on the Local List (issued by the UAE Cabinet) or the UN List (issued by
the UNSC).

The OGS should NOT be used to submit grievance requests related to freezing
measures applied due to reasons other than designations on the Sanctions Lists, such
as freeze orders issued by a competent authority in the UAE due to investigative
proceedings, court orders, or freezing due to designations on other

unilateral/multilateral sanctions lists.

The OGS application form is available in the Arabic language only. This manual in

English is intended for informational and guidance purposes.



Grievances App Walkthrough

Step 1: Identifying the Aggrieved Individual OR Company / Legal Entity
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1. First, the user must select the aggrieved person type that is the subject of the
grievance request. This is the person who’s been affected by the freezing measures
and is requesting one of the following: 1) their name to be delisted from the Sanctions
Lists; 2) cancellation of freezing measures applied on their funds or other assets; or 3)
permission to use frozen funds. This selection field is limited to two options: natural

person (individual) or a legal entity (company).

Individual
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2. If anindividual is selected as the aggrieved person type, the user is required to fill in
the box with the full name of the aggrieved person as it appears on their Emirates

ID or Passport.
3. The user must attach the Emirates ID or Passport of the aggrieved person.

4. The user must specify if the request is submitted by themselves (as the
aggrieved person) or a third party on behalf of the aggrieved person (legal
representative). In the case above, it is assumed that the aggrieved person is the

same as the person submitting the request.




Note: if a third party is submitting the grievance request on behalf of the aggrieved
person, then the third party should fill out their full name, attach identifying
documentation (ID, passport, or trade license), and a Power of Attorney document
proving that the third party is authorized to submit the request on behalf of the

aggrieved person.

Company / Legal Entity
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5. If the aggrieved person is a legal entity, the steps are similar. However, the applicant

must enter the legal entity’s name as shown in their trade licencing documents.
6. The user must attach the trade license of the aggrieved entity.

7. The next step would require the user to specify the status of the individual from the
aggrieved entity applying for the request. This selection field has three options: 1)
Manager 2) Partner, or 3) Owner. After the user selects one of these options, they

must attach their ID document.



Step 2: Selecting the Relevant Sanctions Lists and Grievance Type
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8. After providing information on the aggrieved person and the applicant in Step 1, Step
2 requires the user to select the Sanctions List relevant to the grievance request.
This selection field has two options: Local List or UN List.’
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9. Once the relevant Sanctions List has been selected (Local or UN List), the user must

then specify which Cabinet Decision or United Nations Security Council
Resolution (UNSCR) they are affected by.?
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10. The user must then specify the type of grievance request, which can one of the
following:

a. De-listing from the Sanctions Lists
b. Cancellation of Freezing Measures

c. Permission to use Frozen Funds

" Note that the EOCN is responsible for receiving grievance requests related to the Local List and UN
List ONLY. Users should not use the grievance application to submit requests relevant to freezing
measures taken due to unilateral sanctions or through court proceedings.

2 Users may refer to the EOCN website for the Local List or the UN website for the UN List.



https://www.uaeiec.gov.ae/en-us/un-page?p=2
https://main.un.org/securitycouncil/en/content/un-sc-consolidated-list

De-listing from the Sanctions Lists
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11. For a delisting request related to the Local List, the user must specify a valid reason
for submitting the request, which can be one of the following:

a. Deceased Individual
b. Company / Entity no longer exists

c. Other Reasons (specify the reasons in text).
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12. In the adjacent field, the user must submit supporting documentation based on the
reasons selected (death certificate, expired trade license or company decision to

dissolve the legal entity).

X dogleo

0ol ulaal 833gall ailigdell daild go aljayl gay il pyadil
saainll polll gégo o jg5iall alelpyl ole gAlhYl oap

Note: For a delisting request related to the UN List, the application will redirect the
user to the UN website where the user may obtain more information on the delisting
procedures. Delisting from the UN List should be submitted directly through the Focal

Point process or through the Office of the Ombudsperson.



Cancellation of Freezing Measures
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13. For a request to cancel freezing measures, the user must first select the reason for

submitting the request, which can be one of the following:

a. lIdentical or Similar Name to a Designated Person
b. Third Party affected by Freezing Measures

c. Other Reasons (specify the reasons).
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14. Next, the user must specify the type of funds or other assets that are affected by
freezing measures and are requested to be unfrozen. (This is a multiple selection

field in which multiple asset classes can be selected).
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15. The user must then attach the relevant supporting document for each of the selected
funds or other assets affected by the freeze (e.g. bank statement, real estate title deed,

trade license, etc.)



Permission to use Frozen Funds
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16. For this request type, the user must first select the “+” button next to details of the

expenses.
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17. After that, the user must clarify the purpose of using the frozen funds (e.g.
foodstuffs, rent, mortgage, medicine, medical treatment, taxes, insurance premiums,
educational and judicial fees, and public utilities fees).
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18. Specify the payment amount.

19. The user must attach an invoice of the transaction amount requested, or any other

document proving the validity of the amount requested.
20. Provide the bank account details (bank statement) used to pay for the expenses.

21. Provide the bank details for the account receiving the transaction amount.

Step 3: Declare Previous Greivance Requests and Court Appeals
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22. The user must specify whether a grievance request on the same subject was

previously submitted.

23. The user must specify whether an appeal has been filed with the Competent Court,

and if yes, attach the Court decision.

Step 4: Attach Additional Supporting Documents
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24. The user can attach any additional documents by pressing the “+” button. (Multiple

documents can be attached if needed).
25. The user must provide a written description for each document.

26. Attach the documents.
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Step 5: Provide Contact Information
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27. The user must provide their email address.

28. The user must provide their phone number.

29. Once all required information has been entered, the user can review the request prior

to submission.

30. Finally, the user must select (tick) the declaration statement that the applicant is
authorized to submit the grievance request, and the information provided therein is
accurate. The user can then click on “Submit” to submit the application and an email
will be sent to the provided email address confirming receipt of the request and

providing the applicant with the request reference number.
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Step 6: Requests for Information

31. The EOCN may send a request for information (RFI) to the user asking for additional
information or documents related to the grievance request, and in this case, the
request will be sent back to the user to provide the requested information or

documents. The process is as follows:

i.  The user will receive the RFI request on the provided email address.

ii. The user must click on the reference number (in blue) to access the request.
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iii. The user must then enter the reference number, the aggrieved person’s name
(as typed in the original request submitted), and the provided email address.

iv. Click on “Send OTP”. The OTP will be received on the provided email
address.

v. Enter the OTP to access the request.
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vi.

Vii.

To provide the requested documents, refer to Step 4 on attaching
additional supporting documents. Note: The user cannot update any
previously submitted fields in the RFI page and should provide the requested
information in attachment format and fill out the attachment description field, as
per Step 4.

The user must then submit the request with the additional documents attached.
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Contact us
><

To contact us, please send an email to

tfs@eocn.gov.ae
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